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ZBGC gendercentre.com

Melbourne based

National referral directory

Peer reviewed anonymous question and answer board

Factsheets and resources e.g. housing and navigating 

the health system etc. 

Community noticeboard (utilised for a range of notices 

fro finding housemates to research studies)

Anonymous, peer reviewed, question and answer 

board

Community events e.g. All The Lovers

Youth project- capacity building in the youth sector 

across Victoria, and supports LGBTI and trans youth 

groups. Auspiced by cohealth.  



Youth Project

Work with service providers across the 
state to support their work with trans 
and gender diverse young people. 

Participate on the Ygender committee. 

Point of contact or young people 
looking to improve understanding in 
groups they are involved in- LGBTI 
and more broadly. 

Co-ordinate community events, e.g. 
WorkingOUT forum with trans and 
gender diverse community, and Trans 
and Gender Diverse Youth Summit



Me

28 years old. From a semi rural community outside of 
Sydney.  Lived in Sydney, Newcastle, Tasmania, 
Melbourne. 

Background in student and community activism from 
2005- 2011 mostly LGBTI, enviro and anarchist spaces.

Bachelor of Social Work, University of Newcastle, 
graduated in 2011.

Working for ZBGC since 2012, and active in queer and 
trans communities personally and professionally-
Ygender, tilde and various community events.

Frontline social worker in a crisis service, worked on a 
short contract for VAC.  

Socialise in the trans and gender diverse community. 



Why are boundaries different?

Familiarity as trust- communities may not engage if they don’t know us. 

Boundaries can operate differently in volunteer led spaces- may be more flexible 
and recruitment can be more personal relationship or reputation driven.  

Volunteers (and workers) often engage because of a personal connection to the 
topic. This brings their drive, but can also lead to people being ‘triggered’ or 
additional struggles around workloads if personal capacity changes. 

People can be involved in more than one group, as well as socialising in the 
community. An under-representation of gender diverse young people accessing 
services and a reliance on peer networks means boundaries may be seen 
differently.

Trans and gender diverse communities are comparatively small.  



What can this look like?

Ygender committee- participating through my professional 
role, but as a committee member. 

Being involved in the same project but through multiple 
roles at the same time e.g. trans and gender diverse group 
meetings.

Being asked for personal information around my 
gender/family/life as a way of establishing trust. 

Facebook- young people contact acting me via, and also 
having access to their private lives. 

Young people contacting me after-hours about work.

Young people not realising that boundaries exist (wanting 
to be friends).

Sharing trans and gender diverse community events and 
spaces e.g. talking about work, drinking alcohol).

Share-housing and friendship circles can overlap.

Friendships within networks of colleagues. 



The questions

How do we know what the boundary is and where does this 
change?

If boundaries are different at different times in one role we play, 
how do we negotiate this when we might have several relationships 
to one person?

How do we establish these boundaries in a way which builds rather 
than damages a relationship?

How do we look after ourselves in holding our boundaries?

How do we manage our ‘sense of self’ and who we are in spaces 
where we might have several roles?


