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The Rainbow Rep’ 
Role

Direct Service Provision

Community Engagement

Venue Support



Ford, M. P, & Hendrick, S. S. (2003). Therapists’ sexual values for self and client: Implications for practice and 
training. Professional Psychology: Research and practice, 34, 80–87

42% of therapists commonly dealt with LGB clients

91% of therapists identified as heterosexual



LGBTIQ 
Professionals:
Lived experience of being part of 
a marginalised minority 

Inherent understanding of 
heterosexism, cisgenderism, 
homo/bi/transphobia

Capacity to provide mentorship 
and role-modelling

Clients don’t have to explain basic 
language and concepts



Straight Allies:
Non-identifying counsellors can 
provide ‘corrective experiences’

Clients in the ‘identity confusion’ 
stage may be reticent about seeing 
an  openly gay/lesbian counsellor

Lebolt, J. (1999). Gay affirmative 
psychotherapy: A phenomenological study. 
Clinical Social Work Journal, 27, 355–370



Students’ increased exposure to content on LGB 
affirmative therapy concepts and opportunities for self-

reflection on their own heterosexual biases were 
associated with greater levels of self-reported 

competency working with LGB clients

Carlson,  T.S,  McGeorge,  C.R  &  Toomey,  R.B  (2013)  Establishing  the  Validity  of  the  Affirmative  Training  
Inventory. Journal  of  Marital  and  Family  Therapy,  April  2013,  Vol.  39,  No.  2,  209–222



Cultural knowledge

A stance of proactive advocacy

An awareness of our own sexuality & 
gender identity



Heteronormative conditioning
• Were gay and lesbian people talked about in my family of origin? If so, what values were 

communicated? If not, what did that silence communicate?

Heterosexual sexual identity 
• How do I describe my sexual identity? 
• Why do I think I identify this way and how do I explain how this happened?

Heterosexual / Cis-gender privilege
• Have I ever had to question my sexual orientation or gender identity? 
• Has a family member, friend, or colleague ever questioned it?
• Have I ever feared that I would be harmed or abused based solely on my sexual orientation?



“A sensitive, respectful, inclusive overview, that 

gave room to all present, whilst presenting a 

wealth of information. I’m very confident that this 

will result in better practice with our LGBTI 

clients in many ways.”

- Rainbow Training Participant
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